Navigating Through
Web Track




How do | gain access to Web Track

« You will be receiving an autogenerated email with a generic
password to use for your inifial login.

« Watch for this emaill
* Write down your login
* Write down your password
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Logging onto Web Track

» Go to a Web Browser such as:
Google Chrome, Internet Explorer, Firefox, or Satari)
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* Log onto Web Track

https://RidoutPortal.EpicorAnywhere.com/signin.aspx
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https://ridoutportal.epicoranywhere.com/signin.aspx

Web Track Login Screen

Home Account Information Sign In Help About Us

User name:

Password:

Forgot your password?

| am an existing customer and wish to request online account access




Your Web Track and Changing Your Password

Home Account Information Sign Qut

(Change password for user 'Michael.Vaughn@gmail.com’ \

Cld password:
MNew password
Mew password (again):

\ Change Password J

Change details for user "Michael.Vaughn@gmail.com’

First name: Michael

Emnail acd Michael.Vaughn@gm m
Update

Once you login, you see the following
tabs:

« Home Page
« Account Information
« Settings
After you login with the info emailed to

you, go to Settings and change your
password.

Complete the necessary “Change
Password’ fields and then click on
“Change Password”

Next click on Account Information




Your Account Page

- On the "Account Information” page,
you will have the ability fo:

= 1. View your account details

Contact details

Tel: 12127532261
Fax L]
bk bk
2. Feature aKke da raymen Wi e
Sales Rep(s) ¢
uuuuuuuuuuuuuuuuu ° L4
Account activity OVOI O e SOO' l NO AVOI O e
Open Invoices: 319,095.00 Last Account Invoice:  06/30/2020 18,780.00 ®
rrrrrrr 0.00 Last Account Payment:  06/30/2020  -10,000.00
Credit Limit: 100,000.00 Last Statement Amount:  (Never) 0.00
: { I Last Stateme! nt:  (Never) 0.00 °
it 74 Last Statement N nt:  (Never] 0.00
. ( 7.6( Last Sialement Finance Charges:  (Never) 0.00
Amount Owing:  280,607.60 3 v hd N _I_ B | Lk
. IeWw NE dlance due by JOb

4. Create an On Demand Customer
Statement by clicking on

“Generate Interim Sfcﬂement”@




Viewing Your Invoices

Account formation Invoice Results for Pisa Casa Tower House

MakelalBay it m Print Selected [l Export Selected to Quickbooks
—
Credit Notes Search by Date Range + From: 5/31/2020 = To: 6/30/2020 m
Statements
Sort by v

Results 1-3 (of 3)

lf}

Addresses
O Invoice # Order # ‘Your Ref Job Ref Invoice Date Due Date Goods Total Tax Total Amount Lines Branch
Contacts
- Sea Level 13002 7M0r2 . 750. 7E0. ouderton ** *
O 00038 01630 Sea Level 06/30/2020 071012020 18.780.00 0.00 18.780.00 3 009001 Soudert *TRN **
00088 01625 - Sea Level 06/30/2020 0711072020 56.805.00 0.00 56,805.00 3 009001 Souderton *** TRN ==
O
ooos7 01620 - Sea Level 08/30/2020 0711072020 24351000 0.00 24351000 3 009001 Souderton ¥ TRN ==
(]
Results 1-3 (of 3) Items per page 12 | 24 | 48

« Under the “Invoices” tab, you have the availability to
* Review, search, and sort open/ outstanding invoices,
* Print selected invoices
* Export fransactions




iewing Credit Notes

Account Information Credit Note Results for Pisa Casa Tower House

Make a Payment m Print Selected

Invoices
Credit Notes Search by Date Range v From: 5/31/2020 i To: 6/30/2020 i m
Statements
Results 1-3 (of 3) Sort by: A
Addresses
O Credit Note # Your Ref Job Ref Credit Date Goods Total Tax Total Amount Lines Branch
Contacts
O 00060 - Sea Level 06/30/2020 621.50 0.00 621.50 1 009930 Shelly Admin =** TRN ***
O 00059 - Sea Level 06/30/2020 1.857.00 0.00 1.857.00 1 009990 Shelly Admin =* TRN ***
O 00058 - Sea Level 06/30/2020 1.008.60 0.00 1.008.60 1 009990 Shelly Admin =* TRN ***
Results 1-3 (of 3) Items per page 12 | 24 | 48

« Under the “Credit Notes” tab, you will have the ability to
review, search, and sort open/ outstanding credits, or print
selected credits.




Review Address Information

Account Information Address Results for Pisa Casa Tower House
Make a Payment
Invoices
Credit Notes Results 1-2 {of 2) Sort by: .
Statements dl
Contacts S B335THAVE NEWYORK, NY, 10022,Us 4227532261
Results 1-2 (of 2) Items per page 12 | 24 | 48

« Under the “Address” tab, you have the availability to Review
Addresses and Sort Active Addresses by any of the column

headers.




Reviewing Contacts

Account Information Contact Results for Pisa Casa Tower House
Make a Payment Results 1-3 (of 3) Sort by: hd
Invoices =) Web
Credit Not: FZ]  Eric Weiss @gmail co
Statements gl Jack Bristow Bristow Jack Bristow@gmail
Addresses E2T) Michael Vaughn Vaughn Michael Vaughn@gmail.com
Results 1-3 (of 3) Items per page12 | 24 | 48

Under the “Contact” tab, you have the accessibility to review and sort
contacts associated with their account.

If any questions please contact your local Ridout Location
hitps://ridoutlumber.com/locations/

or Email ARContact@RidoutLumber. COM. @
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https://ridoutlumber.com/locations/
mailto:ARContact@RidoutLumber.COM

